Professional support in rural New South Wales: perceptions of new graduate occupational therapists.
To explore the experiences of professional support among new graduates working in rural New South Wales, including the current availability of professional support and the impact of support levels on professional practice. Qualitative, using semistructured face-to-face or telephone interviews. New graduate occupational therapists employed in public and private hospitals and community health services in rural New South Wales. Nine new graduate occupational therapists within their first year of practice. A description of participant experiences of professional support and strategies to enhance the recruitment and retention of occupational therapists in rural areas. Participants reported varied experiences of professional support and emphasised the importance of having access to a wide variety of resources. Participants highlighted that professional support could assist in developing independence and other skills. However, ultimately a lack of support resulted in decreased confidence and subsequent decreased job satisfaction among participants. The findings suggest that greater effort should be directed to ensuring that all new graduates have access to professional support, including structured supervision, and that strategies be explored and adopted to ensure that this occurs.